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Application for Benefits (AFB
Figure Update

1 AFB. New questiorwhen applying V8men andnfantChildren (WIC), in WIC Program Details, user will see an
updated titld "Provide details abouttteur r ent situation. 0
2 AFB. When submitting &tate Emergency Relief (SER) application, on the Service Provider Information pagg

i Ot hisseleaedin the Heat or Electricity Service provider drop down,dpplicantwill see a mandatory free
text field for "Specify Name of Service Provider".

Self -Referral

Figure Update
NA SeltReferral. When a residerttas sent a referral toibhiganVeteransAffair Agency (MVAA) in the past 90 days
the option to send a referral to MVAA on the pastbmission pageill not be presented. If the sekferral was not

sent during the last application, the option wél presented

Feedback

Figure Update

NA FeedbackThe f ooter on MI Bridges will no longer
Notification

3 Notification. When a Ml Bridges user enrolls to receive alerts via text message, a notification will be displa
the pin confirmation screett.will read"MDHHS MI Bridges: Thank you for enrolling in MDHHS MI Bridges te
notifications. Msg&data rates may apply. 1§ r egVar i es, Reply STOP to ca

Community Partner (CP

Figure Update

NA CP. When a 21-1 partner receive an emaitepoting inaccurateorganizatiorinformation viewedin Ml Bridges,
the informaiton will now show the graip name filed upated tofiService Desgiptiono.
NA CP. EnhanementWhen enterin@ Tax ID,a number with at least 8 digitsijll no longer see an error for having
less than 9 digits in the Tax ID
4 CP. EnhancementA new order and help text for permissions whddinga new user to an orgaationto beclear
what is being addefdr the newuser.
5-8 CP. Referral partners will n@ have the optioto turn individual clients' notifications On/Off so that | can specif
the alertgeceivel.
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Figure Update
9 CP. EnhancementReferral partners wittManage Referral permission will wohave the option teasily asgin the
referral tothemselvesvhen desired
10- 12 | CP. Referral usersiith Assign Referrabr Manage Referralermission will receiva message when a referral ha
beenin Unassigned RierralsandReassigned Refrals ha been in thenassigned status for more thiavo business
days.
13- 14 | CP. Additional information now available oAssign/Manage Referral pageseasily semeedednformation

including county location of client.
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Appendix

Screenshots:

‘!! Bridges A Home [EApply for Benefits [ To Do List % Benefitsw % Resourcesw  {} Settings v

Apply for Benefits

Ci Add/Remove Program v

Provide details about the current situation.
Introduction v

Household Members + Which program(s) is a member of your household enrolled in?

Medicaid

Food Assistance Program (FAP)

8
{2} Household Details v
@ Income v

Temporary Assistance for Needy Families (TANF)

=) Program Details — .
Family Independence Program (FIP)

Food Distribution Program on Indian Reservations (FDPIR)
Free or Reduced-Price School Lunch

Other State-Provided Health Insurance

What type of disability or additional accommodations does your household have?

Forms Assistance
Reading Assistance
Wheelchair Access
Hearing Impaired
Mentally Challenged
Physical Disability
Speech Impaired
Visually Impaired

Other

Figure 1: AFB| WIC
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w Bridges fi Home EApply for Benefits [ To Do List W Benefitsw % Resourcesw L} Settings v

Apply for Benefits

Ly Add/Remove Program v

Service Provider Information

Introduction v
# = Required

&  Household Members v
Heat
{2 Household Details v
Name of Service Provider ¥ Name on Bill/Account * Account Number
& Assets v Other v | | Tamara Davis v 123456789012345
% Income v Specify Name of Service Provider

ABC Provider |

Expenses v
Is this a shared meter?

E Program Details ) Yes No

Is there theft orillegal use?

I Yes (J No

Is the service provided at your home address? (106 W Allegan Street, Lansing, MI, 49832)*
® Yes () No

Electricity Ssame as Heat

Name of Service Provider * Name on Bill/Account * Account Number

Other v | Other v | 123456789012345 |
Specify Name of Service Provider First Name of Account Owner Last Name of Account Owner

XYZ Provider | Joe " smith |

[s this a shared meter?

Figure2: AFB | SER
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X

Verify Your Phone Number

Step 2: Please enter the pin you have received into the box below, if you have not

received a PIN or would like us to resend one, please click Resend PIN.

Enter PIN

Resend PIN

By clicking on Verify, you will receive 1 message from Michigan Department of Health and
Human Services (MDHHS) MI Bridges with a one-time passcode to verify your phone
number. Standard message and data rates apply. One passcode per verification. You can
opt out at any time by replying STOP. Click here for Terms and Conditions and here for
Privacy Policy.

Figure 3: Notification
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M\ Bridges

Organization Registration

Organization Info  Locations & Engagement Authorized Rep. Organization Users

Add the users that will be interacting with the portal.

You must add at least one user with the Manage Organization permission.

NAME EMAIL ROLE REMOVE
Anne Li Anne_li@abccorp.com Navigation, Referrals, Users, Metrics it

#* = Required Cancel
First Name % Last Name %

Email *

Role / User Permissions *
You may only select roles that match the organization'’s Level of Engagement.

Provide Navigation @ Assign Referrals @) Manage Referrals @

Manage Organization @ View Metrics @

Save and Update

Figure4: CP| Role/ User Permissions
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w Br‘idges fiHome @ Client Action Needed sk Manage v £} Settings v

Client Directory

Search by Name AlLAZ W

Edit Client Directory

Able, Vincent (313) 2452123 Press the buttons to either add a new client, reassign clients,

remove clients or change client notifications.

+9% Add a New Client 2+ Reassign Clients -= Remove Clients

Bradford, Amani

Bussey, Stephanie (810) 245-2123
Cortez, Thelma (322) 245-2123

) . . % . .

(@J Turn Notifications Off ‘ Turn Notifications On
Cullen, Lainey (734) 245-2123 What's This?

Drake, Christopher

N<X3S<CHwWDPOUODUOZZIr"«——~IOTmMmOOOWD>

Feeney, Damien (313) 245-2123
Fullerton, Stephan (415) 245-2123
Gleason, Jennifer (313) 245-2123
Klein, Evan

Lee, Alexa (248) 245-2123
Lyons, Hank (517) 555-2000
McCormack, Sheryl (313) 245-2123
McDonald, Lauren (734) 245-2123
Ness, Bennet (313) 245-2123

Figure5: CP | Manage Notifications
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X
Turn off notifications for <First Name>?

Even if you're opted into client notifications, you won't receive them for <First Name>.

Mo, keep notifications on Yes, turn off notifications

Figure 6: CP | ManageNotifications

Turn on notifications for <First Name>?

If you're opted into client notifications, you will receive them for <First Name>.

Mo, keep notifications off Yes, turn on notifications

Figure 7: CP | Manage Notifications
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Figure8: CP | Manage Nofications




